
Section 5
Ordering Information and Forms 5

General Ordering Information

The Alphabetical Listing of Subjects (Section 2), Numerical Listing of Publications (Section 3),
and Electronic Media (Section 4) sections are included in this catalog to help you find the names
of documents that interest you. Once you have identified a document you would like to order, you
must turn to the Alphabetical Listing of Abstracts (Section 1) to find the order number and the
type of order form to use. All of the publications available from this catalog are listed in the Alpha-
betical Listing of Abstracts (Section 1).

Look carefully at the shaded line beneath the abstract of the document you would like to order. If
the shaded line reads “Order Form: OSW,” you can order the document free of charge by using
the OSW order form in this section or by calling the RCRA Hotline at (800) 424-9346. Be sure to
include the document title and the appropriate order number, which will begin with EPA.

If this line reads “Order Form: NTIS,” you can order the document for a fee by using the NTIS or-
der form in this section or by calling NTIS at 703 487-4650. NTIS accepts VISA and MasterCard.
Be sure to include the title of the document and the appropriate order number, which will begin
with the letters PB.

If the shaded line reads “Order Form: GPO,” you can order the document for a fee by using the
GPO order form in this section or by calling GPO at 202 512-1800. GPO also accepts VISA and
MasterCard. Be sure to include the title of the document and the appropriate order number.

You cannot order GPO or NTIS documents on the OSW order form. For more specific information
on how to order NTIS, GPO, and OSW documents, please refer to the ordering instructions and
forms on the following pages.
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Ordering Information and Forms for
OSW Publications OSW

To order a document, you need a document ordering number. Go to Section 1, Abstracts, for this information.
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OSW Document # Document Title Quantity

_________________________ _____________________________________________________ _________

_________________________ _____________________________________________________ _________

_________________________ _____________________________________________________ _________

_________________________ _____________________________________________________ _________

_________________________ _____________________________________________________ _________

_________________________ _____________________________________________________ _________

_________________________ _____________________________________________________ _________

_________________________ _____________________________________________________ _________

Customer Address

Name

Company

Street Address

City State Zip Code

Daytime Phone Number

Order Form for OSW Publications OSW

Phone: 
You can call the RCRA Hotline, Monday through Friday,
9:00 a.m. to 6:00 p.m. EST. The national toll free number is
(800) 424-9346; TDD (800) 553-7672 (hearing impaired); in
Washington, DC, the number is (703) 412-9810, TDD (703)
412-3323.

Mail to: 
RCRA Information Center (RIC)
Office of Solid Waste (5305W)
U.S. Environmental Protection Agency
401 M Street, SW.
Washington, DC  20460

See the ordering form information in Alphabetical Listing of Abstracts (Section 1) before using this form. Use this form only when
“OSW” is listed as the order form to be used. To order, either call the RCRA Hotline or mail in this form with your request.

You cannot order GPO or NTIS documents with this form. 
You also cannot order documents that are not listed in this catalog.



Ordering Information and Forms for 
NTIS Publications NTIS

To order a document, you need a document ordering number. Go to Section 1, Abstracts, for this information.

Ordering Options

Telephone Orders
For telephone orders, call (703) 487-4650, Monday through
Friday between 8:30 a.m. and 5:00 p.m. eastern standard
time (EST). For the hearing impaired, call TDD (703) 487-
4639. For subscriptions, call (703) 487-4630.

Mail Orders
Send your mail order to:
NTIS
5285 Port Royal Road
Springfield, VA 22161
Please do not mail rush orders.

FAX Orders
For FAX orders, the number is (703) 321-8547. Fax service is
available 24 hours a day, 7 days a week. To verify receipt of
your fax, call (703) 487-4679, Monday through Friday be-
tween 7:00 a.m. and 5:00 p.m. EST.

E-Mail Orders
Order through the Internet 24 hours a day: orders@ntis.fed-
world.gov. If you are concerned about Internet security, you
may register your credit card at NTIS to avoid sending your
account number with each order. Call (703) 487-4682, leave
your credit card number and expiration date, and we will
automatically charge your card when we process your
e-mail order.

On-Line Orders Via FedWorld®

To connect to FedWorld® by modem:
Set modem parity to none, data bits to 8 and stop bit to 1.
Set terminal emulation to ANSI. Set duplex to full. Then set
your communications software to dial FedWorld® at (703)
321-3339.
To connect to FedWorld® by Internet:
Telnet to fedworld.gov. For Internet File Transfer Protocol
(FTP) services, connect to ftp.fedworld.gov. For World Wide
Web services, point your browser to open the URL
http://www.fedworld.gov.

On-Line Orders Via Vendors
Through DIALOG, ORBIT, OCLC, and STN, you can order
NTIS products on-line. Direct inquiries to: 
DIALOG, (800) 334-2564
ORBIT, (800) 456-7248, in Virginia (703) 442-0900
OCLC, (800) 848-5800, in Ohio (800) 848-8286
STN International, (800) 848-6533, in Ohio (800) 848-6538

Standing Order Service
Provides revisions and/or updates on a continual but irregu-
lar basis. To begin standing order service, please submit
your request in writing. Include your NTIS Deposit Account
number, payment to establish an NTIS Deposit Account, or
authorization to charge a major credit card.

Method of Payment

Customers may pay for repor ts (and other NTIS products
and services) by credit card (American Express, Master-
Card, or VISA); check or money order, payable to NTIS in
U.S. dollars, drawn on a U.S. or Canadian bank or an inter-
national bank with a U.S. address on the check; an NTIS
Deposit Account; or by asking to be billed (add $7.50 per or-
der). Billing is available in the United States, Canada, and
Mexico only.

Shipping and Handling

Handling Fee
The handling fee varies depending on the total value of the
order, as shown in the chart below.

Value of Order                    Handling Fee
$10.00 or less  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $2.00
$10.01–$50.00  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $4.00
$50.01–$100.00  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $6.00
Over $100.00 .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $8.00

Add $2.00 to the handling fee for orders sent outside the
United States, Canada, and Mexico.

The fee does not apply to rush service, SRIM, subscriptions,
standing orders, or pickup orders. Documents downloaded
directly from FedWorld® are exempt, while all other docu-
ments ordered from FedWorld® are subject to the handling
fee.
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Postage and Shipping
Orders are shipped first class mail or equivalent, except for
addresses outside the United States. Air mail service for
printed reports is $4.00 per report to Canada and Mexico
and $8.00 per report to other countries. Air mail for micro-
fiche is $1.00 per report to Canada and Mexico and $1.25
per repor t to other countries. International orders for com-
puter products are shipped by air courier at no additional
fee.

Special Delivery Options

Pickup Service
Orders may be picked up at the NTIS Bookstore at 5285
Por t Royal Road, Springfield, Virginia (I-495, Exit 5 West),
Monday through Friday between 8:30 a.m. and 5:00 p.m.
The handling fee is waived for pickup orders.

Rush Service
Technical report rush orders are generally shipped the next
day by express courier in the United States or by air mail to
Canada, Mexico, and other countries. Add $15.00 per report
for rush service. For customers outside the United States,
Canada, and Mexico, add $25.00. For rush orders, call (800)
553-6847. Outside the United States, call (703) 487-4650.
Rush service is available by telephone only.

Computer Product Rush Service
Rush orders of computer products are charged the same
amount as technical report rush orders if the computer
product is in stock.
If the diskettes or tapes need to be produced, they are proc-
essed by NTIS within 5 business days at the following rates:
• Rush fees for diskettes are $25.00 per title. Outside the

United States, Canada, and Mexico, add $35.00.
• Rush fees for tapes range from $50.00 to $100.00. Out-

side the United States, Canada, and Mexico, rush fees for
tapes range from $60.00 to $130.00.

To order, call (800) 553-6847. Outside the United States, call
(703) 487-4650. Rush service is available by telephone only.

Customer Service Information

Tracing an Order
If you have questions about your order, write or call the
NTIS Customer Service Department at (703) 487-4660,
Monday through Friday between 8:30 a.m. and 5:00 p.m.
EST.

Refund Policy
Although NTIS cannot accept returns for credit or refund,
we will gladly replace any item you requested if we made an
error in filling the order, if the item was defective, or if you re-
ceived it in damaged condition. Call our Customer Service
Department at (703) 487-4660.

Holiday Hours
The NTIS Sales Desk, Bookstore, and Customer Service
Department are open Monday through Friday from 8:30
a.m. to 5:00 p.m. EST and on four federal holidays: Martin
Luther King, Jr. Day, Presidents Day, Columbus Day, and
Veterans Day.

Product Numbers
Each NTIS title has a unique product number, which is pro-
vided with every NTIS product description. Always use this
number when ordering. If you do not have a product num-
ber, NTIS can provide one if you have a complete title. Write
or call the NTIS Research Services Branch at (703) 487-
4780. A limit of three titles will be identified by telephone.
Help is available Monday through Friday from 8:30 a.m. to
5:00 p.m. EST.

Discounts for Technical Reports
A 25-percent discount is available for most documents if five
or more copies of a single title are ordered at the same time
and shipped to the same address. For discounts on more
than 100 copies, call (703) 487-4650.

Original Stock
After the original stock of a technical report is exhausted,
NTIS reprints directly from the master archival copy. These
printed-to-order copies are the best possible reproductions.

Out-of-Print Pricing
Documents more than 3 years old may be subject to out-of-
print pricing.
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Ordering Information and Forms for 
GPO Publications GPO

To order a document, you need a document ordering number. Go to Section 1, Abstracts, for this information.
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